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Abstract

The objectives of this study were to 1) the levels of work performance efficiency and
quality of work life among personnel in Tambon Health Promotion Hospitals in Sa Kaeo
Province; and 2) the quality of work life factors influencing work performance efficiency. The
study applied the quality of work life framework proposed by Walton (1973) and the work
performance efficiency concept of Peterson and Plowman (1953).A quantitative research design
was employed. The population consisted of 709 personnel working in Sub-district Health
Promotion Hospitals. The sample size was determined using Yamane’s formula (1967), resulting
in 256 respondents selected through proportional stratified random sampling. The research
instrument was a questionnaire. Data were analyzed using percentage, frequency, mean, standard
deviation, one-way analysis of variance with the F-test, and multiple linear regression analysis.

The study results revealed that 1) the overall quality of work life of personnel was at a
high level and the overall work performance efficiency was also at a high level 2) quality of
work life factors significantly influenced work performance efficiency, explaining 71 percent of

the variance in work performance efficiency (R?=0.71)
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